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My Patient Passport 

their requirements
dietary preferences 
their hobbies and entertainment
what is important to them

Patient passports are a tool aimed at patients in ICU.

It is a booklet which contains questions to help us to
get to know your loved one better

We have questions on

The passport is kept at the bedside for staff to use
and you can choose to take it with you once your
relative is discharged 

Help yourself to a Patient Passport and take a look!  

While they are in ICU, your loved one
may find it hard to communicate

We use patient passports to let us  know
what is important to your loved one so
we can provide the best care possible 

Why is it important?

TAKE A PASSPORT
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TELL US
ABOUT YOUR
LOVED ONE

HELP US
PERSONALISE
YOUR CARE 

Who uses it?
The team looking after your loved one
will use the passport. This includes
nurses, doctors, physios, and other
healthcare professionals  

"I feel like the staff really
understand me"

"It was a great way for
the staff to get to know my
dads likes and dislikes"

Helping us personalise your care

What is a Patient Passport?

"This helps me get to know my
patient better so I can
improve their care"

"I really liked the questions,
especially on people
important to me here"

Hello

CriticalCarePassport

my name is

For more information, contact us at: sco.criticalcareadmin@nca.nhs.uk
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